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ABSTRACT

SCANNING

During 1996, concerns were raised by the media and public about crimes against tourists.
Deputy Chief of Police Lee Donohue instructed the patrol divisions to identify problems and
solutions in their areas of responsibility.

ANALYSIS

The problem was analyzed by personnel throughout the district to obtain maximum insight
and ideas to facilitate solutions and to enhance participation and permit those who would
carry out the solution to take part in the planning.

The problem was identified in District 4 as thefts from tourists' vehicles at recreation areas,
and preparations were made for solutions in 1997. Theft offenses and suspects from 1995
onward were analyzed. The key elements of these crimes were analyzed: victims, suspects,
modus operandi, locations, time elements, underlying causes, and contributing factors. Each
aspect of the problem was considered for potential countermeasures and solutions.

RESPONSE

The analysis provided a clear assessment of the problem and a combination of innovative
proposals designed to supplement the basic police response and traditional law enforcement
approaches to solve the problem. The result was a coordinated, district-wide counterattack
on crimes against tourists.

A wide range of tactics and strategies were simultaneously adopted to solve the problem
including: utilizing high visibility patrols, stationing uniformed officers at the highest risk
locations, providing crime prevention education and information to potential victims, creating
a specia Beach Theft Detail, conducting surveillance operations, using "bait cars,” gathering
intelligence and investigating known suspects, sharing the results of intelligence gathering
and improving communication and cooperation throughout the division, utilizing photographic
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line-up books, forming Citizens Beach Patrols and Neighborhood Security Watches, working
with citizen volunteers, making use of bicycle and All Terrain Vehicle patrols to take
advantage of their specia abilities, and addressing narcotics offenses and other underlying
causes of theft offenses.

ASSESOMENT

The primary objective was to reduce thefts from vehicles. There was a dramatic decline in
these offenses from 188 in January 1997 to 4 in December 1997. There was a similar
impact on other types of property crimes with an overall decline in property crimes from 617
in January 1997 to 277 in December 1997.
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DESCRIPTION

The description of the project is presented using the four-step SARA problem-solving model
outline: Scanning, Analysis, Response, Assessment.

SCANNING

Problem: Thefts from vehicles at recreation areas were found to be a serious and escalating
problem, particularly thefts from tourists and their rental vehicles.

How the Problem was ldentified: The problem was identified within the police district
through increasing numbers of theft cases handled by patrol officers and detectives and
detailed analysis of these cases by the Crime Reduction Unit for crime trends.

Who Identified the Problem: The problem was identified as an island-wide concern by
media coverage of crimes against tourists and concerns raised by the business community
about the potential for negative impact on the tourist industry. Tourism is the prime engine
driving the island's economy and is more important than ever with the decline in agriculture
and military spending (other mgor sources of income to the local economy). The potential
for crimes against tourists to have a negative impact on tourism was a cause for public
concern because losses in the visitor industry would result in lost jobs and revenue. At the
close of 1996, Deputy Chief of Police Lee Donohue called for the patrol districts to focus on
crimes against tourists in 1997.

ANALYSIS

District Problem: The problem was found to be of particular concern to District 4. The
district is located on the scenic and beautiful Windward side of the island of Oahu with
approximately 41 miles of coast and numerous beaches, beach parks, and other shoreline
recreation areas attracting tourists. These were found to be the scene of increasing thefts
from visitors' rental vehicles.

Who Analyzed the Problem: The problem was defined and analyzed by the command teff,
element commanders of the patrol watches, specialized details, and other key personnel in
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Digtrict 4. In turn, these commanders polled their staffs and front-line officers for their
ideas.

Analysis. Thefts from vehicles in the district began to increase in the early 1990s. Theft
offenses and suspects from 1995 onward were reviewed by the District 4 Crime Reduction
Unit. This analysis revealed that the majority of the cases occurred when a tourist visited
one of the beaches or other tourist attractions in the district, parked and secured valuables in
their rental vehicle, and were singled out as targets for theft. The key elements of these
crimes were analyzed: victims, suspects, modus operand!, locations, time elements,
underlying causes, and contributing factors. Some highlights of the analysis findings follow.

Victims: The typical victim was determined to be a tourist or visitor from other areas of the
state. The victims did not know the suspects, usualy did not even see the suspects,
frequently could not recognize or identify the suspects, and generally did not want to be
involved in or return for atrial. Most victims were found to be unfamiliar with the
surroundings, unaware of potential crime risks, and left valuables in their vehicles.

Suspects: The typical suspect was found to be a criminal who recognized the inherent
weaknesses of the visitors as potential victims and who exploited these to advantage.
Suspects made use of the "home ground” familiarity with theix surroundings, knowledge of
approach and escape routes, often knew the patrol characteristics of police, and knew when
and where to strike. It was found that criminals understood the potential for profit vs. risk:
tourists tended to carry large amounts of cash and valuables easily convertible to cash, while
the risk of getting caught by police was minimal. Many of the suspects were drug abusers,
particularly users of crystal methamphetamine (a highly addictive drug). Most of the
suspects had prior criminal histories for this or similar types of crimes and were known to
patrol officers and investigators for their involvement in thefts and other crimes but were
difficult to "catch in the act.”

Causes/Criminals' Objectives: The object of these crimes was to steal money and valuables
(average losses were approximately $500 to $1,000 per crime in the form of cash, jewelry,
cameras, and other valuables easily converted to cash). The primary tactic of the criminas
was to steal from parked cars. The thefts tended to be swift and efficient, using practiced
and highly effective techniques to make entry into locked vehicles efficiently and
inconspicuously. The crimes tended to be non-confrontational, and suspects would strike at
several locations in succession rather than make severa hits at a single location. The time
elements and primary locations where these crimes occurred were studied. Many of these
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offenses were found to be the result of a relatively small number of suspects or rings
engaging in series and crime sprees.

RESPONSE

Response Development: The analysis provided a clear assessment of the problem and a
combination of innovative proposals designed to supplement the basic police response and
traditional law enforcement approaches to solve the problem. The focus of the response
would be on the victims, suspects, and the crimes occurring. The result was a coordinated
district-wide counterattack on crimes against tourists with each element and member of the
District 4 team doing his or her part. A wide range of tactics and strategies were
simultaneously adopted to solve the problem.

Traditional Police Services: Basic police services were maintained with an emphasis on
quality and improvement in report writing, initial investigation checks for latent fingerprints,
evidence, witnesses, victim interviews, response times to reported cases, and other aspects of
the traditional response to theft complaints.

High Visbility Patrols. Uniformed officers were assigned to patrol high-risk areas in tight
circuits. These patrols included bicycle officers, All Terrain Vehicle (ATV) units, and
regular beat patrol officers depending on the specific locale. The high visibility was geared
to reduce crime by deterring suspects from hitting a given area and to enhance the sense of
security of the visitors who could see the police actively patrolling for their protection.

High Visbility Posts: Uniformed officers were assigned to monitor and protect high-risk
areas to prevent crimes by their physical presence at stationary posts in the highest risk
locations. These posts denied the most vulnerable locales to suspects. Stationary officers
would watch for known suspects who were cruising and looking for a location to hit and
would alert mobile beat officers aong the high-risk circuit to be more vigilant and to
increase field investigative stops.

Crime Prevention Education and Information: Uniformed officers assigned to high
visibility patrols, posts, and regular beat assignments (such as checking the recreation areas)
would aso watch for potential victims. They would greet tourists and give them suggestions
on how to secure their valuables to reduce the risk of theft. Thousands of copies of a specia
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brochure outlining theft hazards and precautions were printed by the Community Policing
Team and distributed by officers to visitors throughout the district on a regular basis.

Beach Theft Detail: A "Beach Theft Detail* was formed for the specific purpose of
addressing this problem. Two Crime Reduction Unit officers and one officer drawn from
each of the three uniformed patrol watches were dedicated to this effort. Their function was
to address beach thefts particularly at Makapuu Beach Park, Waimanalo Beach Park, and the
Kailua Beach Park-Lanikai areas (prime theft locations). The program produced arrests and
stolen property recoveries.

Surveillance Operations. The Crime Reduction Unit conducted surveillance operations
wherever vantage points could be established at high-risk locations. Active suspects were
arrested for thefts, warrants, and other offenses; crimes in progress were interrupted; and
criminal activities were disrupted at these locations.

Bait Cars. Surveillance operations conducted by the Crime Reduction Unit were enhanced
by the use of unmarked or rented cars to mimic the rental cars used by tourists. These were
stocked with typical tourist valuables. Surveillance and arrest personnel were positioned to
watch the cars and arrest suspects. A mgor problem in prosecuting property crimes against
tourists has been the reluctance of visitors to return from another state or country to testify at
trial and the high expense to the government in providing transportation and accommodation
when victims did agree. The use of "bait cars’ with police complainants produced cases free
of the usual problems of victim cooperation and expense and addressed the same criminal
behavior and suspects.

Gathering Intelligence and Investigating Known Suspects. Active intelligence gathering
and investigation focusing on known suspects enabled Crime Reduction Unit investigators
and theft detectives to gather information and supporting evidence to link given suspects with
crimes already committed. Even in cases where there was no specific evidence at the scene
such as a witness or fingerprints, in-depth investigations were able to reveal other evidence
(such as the recovery of stolen property) about known characters who engaged in this type of
crime or modus operandi. One Crime Reduction Unit investigation of this type resulted in
evidence to arrest a single suspect for his commission of 40 theft from vehicle cases. Many
cases had no suspect and were deferred with no leads until investigations identified rings,
fencing operations, and associated suspects for search warrants to recover stolen property.
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Intelligence Sharing and Distribution: A renewed effort to share intelligence information,
mug photographs, and identified suspects was made. Communications and cooperation were
enhanced between the different elements in the district, including detectives, Crime
Reduction Unit officers, and uniformed patrol officers on the front line. The active sharing
of information at patrol line-ups and weekly meetings, in-district fugitive and wanted suspect
circulars, and cooperation between individuals and elements enabled swift dissemination of
information and alerted officers to the most current active suspects.

Photographic Line-Up Book: The suspects were largely known to police officers in the
field. To supplement this knowledge and put it to practical use in initial investigations,
photographic line-up books were made to permit swift identification of suspects. Swift
identification can make a critical difference at the time the offense is first reported with
suspects arrested more quickly and more victims' property recovered. The identification
process itself is enhanced. The image of the suspect is till fresh in the mind of the victim
or witness, and legal concerns that accompany one-on-one identifications in the field are
avoided. The photographic line-up book concept was promoted by the Crime Reduction Unit
and continually updated, expanded, and made available to the field officers.

Citizens Beach Patrols. The Community Policing Team coordinated the formation of
partnerships with citizens to patrol beach parks and high-crime-rate areas to supplement
police efforts. Citizens Beach Patrols were successfully formed in Waimanalo and patrolled
beaches and parks with unpaid citizen volunteers. They would go out as a group in special
volunteer t-shirts to identify them and would patrol during the peak theft times and at high-
risk locations to act as a visible deterrent to crime. Volunteers included members of the
community who lived near the "hot spots’ and members of the "Single Marine Program” at
Marine Corps Base Hawaii who would volunteer on their free time. Citizens Patrols were
equipped with donated cellular telephones to call for emergency services, and they
coordinated their walks with police patrols in the spirit of mutual support and cooperation.

Hot Spot Neighbors: In an effort similar to the Citizens Patrols, the Community Policing
Team enlisted the help and support of residents living in the immediate vicinity of high-crime
rate locations to participate in Neighborhood Security Watch programs and on an individual
basis as appropriate. Their role was to call the police when seeing suspicious activity. They
would be the "eyes and ears’ of the police, watching for suspect descriptions, license
numbers, and other vital information.
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Bicycle and ATV Patrols. Uniformed patrol officers were assigned to operate bicycles and
All Terrain Vehicles in beach parks to take advantage of the ability of these vehicles to
access different patrol routes and approaches to high risk areas. They served as both a
deterrent and another tactic to catch in-progress crimes.

Nar cotics Control: The property crimes against tourists were often committed by suspects
who were drug abusers, and money for drugs was a common motivation. The Crime
Reduction Unit and Community Policing Team worked closely with detectives from the
Narcotics/Vice Division to share intelligence information and support for drug-related
investigations. Search warrants and arrests by Vice detectives attacked the theft problem
indirectly by reducing the availability of drugs that were a motivating factor to some
criminals. As an example of the team effort, drug saes at Waimanalo Beach Park were
brought to the attention of the Community Policing Team by members of the Citizens Patrol
which patrolled the park. Information gathered by Citizens Patrol members was used by the
Crime Reduction Unit to conduct a covert narcotics investigation. The result was the arrest
of a suspect selling drugs at the park which was also a high-risk location for theft from
vehicle offenses.

ASSESSMENT

Thefts From Vehicles: The primary objective was to reduce thefts from vehicles. The key
evaluation measure was the number of thefts from vehicles. There was a dramatic decline in
the number of thefts from vehicles from a high of 188 reported cases in January 1997 to a
low of 4 cases in December 1997. This was a clear and unequivocal gauge of the success of
the campaign.

Property Crimes. The impact on other types of property crimes revealed an apparent
secondary impact of this campaign. Burglary offenses declined from 125 in January 1997 to
62 in December 1997. Overal Property Crimes declined from 617 cases in January 1997 to
277 cases in December 1997.

Offenses January 1997 December 1997
Thefts From Vehicle 188 4
Burglary 125 62

Overall Property Crimes 617 277
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Attachments. Graphs tracking these offenses on a month-by-month basis through calendar
year 1997 are attachments to this report.

Arrests. These served as an indicator of the emphasis and degree of effort. Arrests for
targeted offenses in 1997 included: 60 felony theft, 22 misdemeanor theft, 38 auto theft, and
8 detaining stolen property. There were aso 93 arrests for narcotics offenses which included
investigations conducted by the Crime Reduction Unit (C.R.U.) and arrests arising from
search warrants and investigations by the Narcotics/Vice Division in cooperation with the
C.R.U. and uniformed patrol arrests.

Review: The success of this campaign is attributed to the dedicated efforts of the command
gaff and personnel of District 4. The attention to each aspect of the problem identified, the
combined and coordinated efforts to address the problem as a whole with several
simultaneous and complementary strategies, the support and cooperation of the community,
and the SARA method were al instrumental in correctly identifying the problem and devising
solutions.

Future: This problem will require continued vigilance and application of the strategies
applied to solution. Some aspects of the solution, such as improved communication and
coordination among personnel of the district, are organic and represent fundamental
improvements in the way police services are provided to the community. Other measures are
now identified as methods available to address situations as they arise, such as ATV patrols.
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AGENCY AND OFFICER INFORMATION

Initiative: The call for a solution to the problem came from the public and Deputy Chief of
Police Lee Donohue. The initiative for developing and carrying out the solutions to the
problem was at the district level.

Training: The Community Policing Team and Crime Reduction Unit applied the problem
identification-solution approach, partnered with other law enforcement agencies and the
community, and also applied other aspects of the community policing philosophy to their
work. Community policing training encompassing problem-oriented policing (POP) is part of
the district in-service training program which serves as a model for the rest of the
department.

Problem-Oriented Policing Model: The POP model served as the foundation for identifying
and developing solutions to the problem.

Resources. The solutions to this problem did not require hiring additional personnel and did
not represent any overall increase in the division budget. The relatively minor cost of
renting "bait cars' for the program was accomplished using existing expense money, and
overtime used in arrests and operations was aready allocated to the district for general use.
The problem was solved with existing personnel and resources.

Incentives: The police personnel involved in this campaign did not receive any specid
compensation or incentives for participation. The effort was successful due to the
professionalism and dedicated efforts of al personnel.
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PROJECT CONTACT PERSON

Name: Rapplee V. Fitzsmmons
Position/Rank: Magjorr_Division Commander, District 4
Address: 45-270 Waikalua Road

City/State: Kaneohe, Hawaii__96744

Phone: (808) 235-7621

Fax: (808) 247-3873

E-Mail: 196250%CCHPD @co.honolulu.hi.us
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Theft From Vehicle

There was a dramatic drop in the number of theft from vehicle offenses in the
district.

This is the key measure of success. thefts from vehicles were the problem.
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Burglary_ Offenses

There was a decline in burglaries in the district.

This is a secondary measure of success. emphasis on property crimes (focusing on
thefts from vehicles) was reflected in a reduction in other types of property crime
such as burglary offenses.

Arrests for theft from vehicle and the deterrence of suspects engaged in theft appears
to have had an overall chilling effect on other property crimes in the district. This
success s attributed to the focus and coordination of efforts to address the theft from
vehicle problem. This focus may have enhanced the perception of increased police
efforts and risk of arrest on the part of suspects and the impact on suspects
committing multiple types of property crime, such as thefts and burglaries.
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Qverall_Property_Crimes

There was a decline in overal property crimes in the district.

This is a secondary measure of success. emphasis on property crimes (thefts from
vehicles) was reflected in a measurable decline in overall property crimes.
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Policing:

shown drastic changes In the
community, beautification,
crime droppage, awareness and
a communicalion opening
between the police and the
community.”

Many of the volunteers are
retiress and they don't pregent
a physical threat to eriminals,
Sllva sald. But the “bad guys”
gee the teams, know pollce are
only a phone call away, and
move o

Taking back the heach

Despite helping to rid her
neighborheod of much of 1ts
drug actlvity, Nuuanu said, she
tsn’t satisfied. - -
A few raonths age, she | -
decided to tum some attention -
1o the Waimanalo Beach Park, -
where statistics showed 40 to 50
- thefts had occurred in Jariuary
and February, Police began
patrofling the area In March,
and thefts declined to aboul 30
In March and April.. - el s
‘Thal wasn't good enoug_li'for
Muuanu. “We didn’t go w.the
" beach any more,;” she said.
-*Then we finally sald, “This Is
crazy. Why are we doing this? -
Let'zs do something. We todk
our street hack. Let's take our

~

heach back.’ *

Nuuanu went to Clem Jung,
the vice president of the Wind-
ward Security Walch Coordina+
Lor's group and the Community
Coalition for Neighborhood
Safety. He formed a watch pro-
gram in his Kallua neighbor-
hood elght years ago after bur-
glars struck his home,

On May 1, the Waimanalo
Beach Patrol was launched.
Team members, wearing bright
yellow caps and T-shirts, meet
dally Lo keep an eyeon the
beach park’s parking lot and to
hand out fllers to tourists. A
few members 4150 hop into
marked cars and cruise

, between Makapuu and the park

a0 report an susplclous activity.
The result has been dra-

matic.

In May, thefts in the area
between Makapuu and the park
dropped to 10, compared with
58 during the same period last
year, Jung said. And mest of
that crime was In areas not
patrolied by the team.

The statistic that stood out
the most: No thefts reported at

the beach park.

“They see all these yellow T-
shiris up there and they don't
want to be seen ripping off cars,
And they Just don't,” Nuuany
said.

‘There Is a palnful drawback
to being a member of a policing
team, however. Nuuanu sald
many perpetrators are
Waimanalo youngsters, often
relatives or friends of patrol
vohinteers. In one incident, a
patrol member saw his awn
nephew committing a crime.

*In this caze, the uncle talked
ta the nephew and sald, ‘For
your own good, cut it out,” ° she
said "But if they don't listen,
that's a cholce they make.”

Evening patrols

Nuuanu and other volunteers
are at the beach at least six
days a week, 10 am. to 4 p.m.

“I want them to get the
appreclation from the commu-
nity,” Silva said. “Would you go
every day from 10 to 4 to valun-
teer? Slx days a week? And
some of them have jobs too,”

Volunteer patrols get results in Wamanalo

The effort doesn't end when
the sun setg, either. In the
evening, some take part in
neighborhood patrols, and oth-
ers help Walmanalo®s farmers
in their mobile patrols.

Glenn Miyashita heads the
Waimanalo Agricultural Associ-
ation, formed last year after
burglaries at area farms. Just
about every evenlng, members
patrol farming areas.

8o far, there haven't been
any arrests aj a result of the
patrols, but Miyashita sald
break-ins have declined.

“Tt helps. It's working,” he
sald. "And we've been getting
help from Clem Jung and his
volunteers who help out at
night. A little bit makes a dif-
ference.”
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The Honolulu Advertiser Tuesday, July 1, 1997

Waimanalo residents
fight back against crime

By Curtis Lum
Advertiser Windward Qahu Burasu

WAIMANALO — A few
years ago, Bannle Nuyanu and

n't care who saw them,”
Nuuanuy said. “We couldn’t go to
that beach because they were
averaging 40 to 50 thefts from
aulos a month. Cars were get-

formed a comimunity policing
team early last year,

Armed only with cetlular
phanes and determination,
neighbors waiked through their
community, lalked to pegple
along the way, toak notes on
cars that frequented certaln
homes and reported to police,

Kaneohe pollce Sgt. Robert
Sllva sald Lhe best response Lo
the community policing pro-
gram on Qahu has been ln
‘Waimanalo, where volunteers
incjude residents from the
Weinberg Village transitional
shelter for the homeless,
Waimanalo also is home to the
Istand's only citlzen mobile
patrols,

“You got people {rom the
homeless, the eiderly, all doing
their share to fight crime,”
Silva said.

Because some of the drug
activity was occurrlng in
Hawailan Homestead housing,
Nuuanu sald, the Department of
Hawailan Home Lands was able
to evict residents who didn't
belong there. She sald three
houses suspected of being cen-
ters for drug dealers have heen
cleared out so far.

“They were getting some of
the small kids In the neighbor-
hood invalved in making their
buys. That's when we started
getlng angry,” said Nuuanu,
56, a retlred registered nurse

many of her nelghbors had Ung ripped off every day.”
sﬁpped enjoylng thelr commu- Tostead of tocking herself in
ntly- home, decided to
Nelghborhood honses were lﬁ;;t_ 'fle Nuuanu dect
suspected of being drug havens. With the help of Kaneohe
Narcotics deafllng ancll thefts police and the Community
seemed oul of control at Coalition for Neighborhood i
Walmapale Beach Park. s:?e{,, &uun: agnd a:hers L Dk ScutThe Honohulu Advertisar
“The drug use and dealing ) Margarat Pekila, right, a Waimanalo Beach volunteer,
were oul in the open. They did-  Sct Policing, Page A8 advises a visitor 1o keep a close eya on her balongings.
FROM PAGE ONE and mother of three. “If they

had been qulet, nobody proba-
bly would have knowm.”

Mot vigllantes

Community pollcing teams
aren't vigilantes, Volunteers are
told to be nonconfrontadonal
“eyes and ears” and to call 911
when Lhey see suspicious actlv-
iLy, said Silva, who heads the
Kaneche station’s program.

Pollce stafting has been a
national issue, with President
Clinton and Congress passing
legislation to put more police on
the streels. But recruiting
progress has been slow, so
departments It Hawali and on
the Mainland have turned Lo
other methods, such as commu-
nity policing, 1o strengthen
their presence on the streets,
Although there is no direct
proof of effects, national and
local erime rates have dropped
In recent years.

Sllva sald there are 61 teams
in Wirdward Oahu, each rang-
ing fram flve to 60 members.
Unlike the Nelghborhood Secu-
ity Watch program, which has
nelghbors keeping an eye on
one another's properly, the
policing teamns “take the next
step forward,” he said, And
with just three officers assigned
to Waimanale each elght-hour
walch, police appreclate the
volunieers.

“It has praven to be an excel-
lent success,” Sliva said. Areas
with watch programs "have




